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ACCOUNT SETTINGS 

Once logged into GO Banking, click on the toggle aka ‘Hamburger’ menu   to 

view your menus. Select  followed by selecting a sub-menus accordingly. 

 
Figure I - Menu 
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MY PREFERENCE 

Once the ‘My Preference’ sub menu is selected, the screen below will appear: 

 

The ‘Profile’ submenu is used to perform the following: 

 Profile 

o Edit Email address 

o Edit Contact Number 

 Primary Account Number 

o Choose a Primary account (Select one of your accounts to be the default 

account when performing transactions) 

 Alerts/Notifications 

o Enable/Disable alerts sent to your Email/Mobile/On-screen Alerts queue. 

 Security and Login 

o Update your Security questions and its answers. 

 Themes 

o Select a theme (option currently disabled) 

  Settings 

o Enables/Disable Feedback Preference (Disabling the service will unregister the 

device from receiving alerts via push notifications.) 

o Enables/Disable Live Help (Disabling this will disable the feedback window after 

every transaction) 

o Preferred Delivery Mode (Only for OTP) – How you prefer to receive your One 

Time Password. 
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PROFILE 

1. Click the pencil icon  to amend you Email/Contact Number. 

 

2. Backspace and type your desired contact info. 

Once completed, click  
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PRIMARY ACCOUNT NUMBER 

The Primary account selected below will be the default account when performing transactions. 
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SECURITY AND LOGIN 

1. Once ‘Security and Login’ is clicked the screen below will appear.  

 

2. Click  to amend your security questions or the answers. 

 

3. Click  to update. 
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SETTINGS 

Once Settings is clicked the screen below will appear: 
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CHANGE PASSWORD  

1. Select   sub-menu at Figure I – Menu to access the screen 

below: 

 

2. Once the Current Password, along with the new password you wish to establish, is 

entered click  to proceed. 

 

3. Once the password change is submitted, the confirmation screen below will appear, 

Click Login be directed to the GO Banking login screen. 
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MY LIMITS 

1. Select   sub-menu at Figure I – Menu to access the screen below: 

 

 

2. Utilize the dropdowns to select the Channel and Transaction type you wish to amend the 

limits for. 
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3. Once your channel and Transaction type is selected, click ‘Consolidated Limits’ then 

click the edit icon  to amend your limits. 

 

4. Once  is clicked you can proceed to amend your limits. 

 

NB: You can NOT increase your Daily and Monthly limits above the Bank’s ceiling. 
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SESSION SUMMARY 

Select   sub-menu at Figure I – Menu to access the screen below: 

 

Your session summary is used to view your successful logins, indicating the channel used to sign 

in along with its I.P address. 
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PERSONALIZE DASHBOARD 

1. Select   sub-menu at Figure I – Menu to access the screen 

below: 

 

The screen above allows you to personalize the way your dashboard appears.  
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2. Click and drag a widget to insert unto your dashboard.  

 

3. To remove a widget from your dashboard simply click  

 

 

 

 



 

14 | P a g e  

 

4. Once you’re comfortable with your dashboard design, click Save. 
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